
OCYAN-PE-001 
Ocyan Compliance Policy

Overview The Compliance Policy aims to guide Ocyan's entire 
chain of relationships in their activities, based on the 
principles of ethics, integrity and transparency, 
following applicable national and international laws, to 
provide a safe environment for decision-making.
It applies to Ocyan S.A. and its subsidiaries, as well as to all 
members, including the members of the Ocyan Board of 
Directors, and to any person or entity working with, for, or on 
behalf of the company, located in Brazil or abroad.

Validity This Corporate Policy will be effective after its approval and will 
remain in force for a maximum period of 3 years.

General 
Provisions

If you have any questions, please contact the Integrity and Ethics 
team via e-mail atconformidade@ocyan-sa.com or via the Ethics 
Line Channel: www.linhadeeticaocyan.com or 0800 377 8020, 
available 24 hours a day, 7 days a week.
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1 GLOSSARY
▪ Senior Management: the person or group of people who direct and control an organization at the highest level. 

At Ocyan Corporate level, Senior Management is made up of the President and senior managers.

▪ Integrity Due Diligence: an investigation process carried out to assess the ethics, legal compliance and 
reputation of potential suppliers, members or business partners, with a view to identifying risks related to illicit 
practices, corruption or unethical behavior. It involves background checks, analysis of compliance with current 
laws and regulations, assessment of market reputation and consultation with external sources, with the aim of 
minimizing financial, legal and image risks for Ocyan.

▪ Governing Body: group or body that has ultimate responsibility and authority for the activities, governance and 
policies of an organization, and to which Senior Management reports and to which Senior Management is held 
accountable. At Ocyan Corporate, the governing body is the Board of Directors.

▪ Stakeholders: people or organizations that can be affected by or affect an organization.

2 OCYAN COMPLIANCE SYSTEM
Ocyan maintains an ongoing commitment to integrity and ethics in its operations. To ensure that all activities 
comply with the rules, regulations and internal documents in force, the company has implemented a structured 
Compliance System.

Below are the main premises that guide the operation of Ocyan’s Compliance System:

▪ To act with ethics, integrity and transparency in all its activities and relationships, whether with public or private 
agents, in accordance with national and international laws.

▪ Have mechanisms in place to prevent, identify and correct behavioral violations of any kind that go against 
Ocyan's internal principles and standards.

▪ Having the appropriate resources to manage activities independently, guaranteed by the Compliance Board 
reporting directly to the Board of Directors and, indirectly at the administrative level, to the President of Ocyan.

▪ Carrying out critical analyses of the compliance system on a regular basis, identifying, evaluating, monitoring, 
mitigating the main risks and promoting continuous improvement.

▪ Draw up regulatory documents that are appropriate, up-to-date and accessible to stakeholders. 

▪ Unequivocally express, through Ocyan's Code of Conduct, zero tolerance for acts of corruption and fraud, 
respect for human rights and commitment to preserving the environment.

▪ Supporting the Board of Directors in assessing members of Senior Management and key positions, based on 
due diligence criteria, which include issues of reputation, conduct, ethics and integrity.

▪ Assessing the risks associated with Ocyan's chain of relationships, which include suppliers, clients, partners, 
donations, sponsorships and members, through the integrity due diligence process.

▪ Carrying out audits to assist senior management in preparing accounting records and financial reports in 
accordance with applicable regulations.

▪ Plan and carry out annual communication and training actions on the issues associated with the Compliance 
System and associated risks in all the company's business areas, with the aim of promoting an ethical, honest, 
transparent and safe environment for members and other stakeholders.

▪ Subject suppliers assessed in integrity due diligence with a risk other than low to training on the main premises 
of Ocyan's Code of Conduct. 

▪ Promote ethical and upright actions aimed at influencing the market and society, through participation in 
collective or individual actions.

▪ Conduct impartial, confidential and agile investigations when identifying irregularities through the Ethics Line 
Channel or other mechanisms, ensuring protection against retaliation for whistleblowers in good faith and 
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guaranteeing anonymity when requested.

▪ Apply disciplinary measures according to the seriousness of the cases found to be justified. 

▪ Cooperate with investigations by authorities, providing information and collaborating in the application of 
appropriate disciplinary measures. 

▪ Continuously improving the Compliance System, identifying any shortcomings, monitoring the emergence of 
new risks, together with mitigation measures, with a view to continuous improvement.

3 ASSIGNMENT OF RESPONSABILITIES

3.1 Board of Directors
▪ Electing and dismissing the Compliance Officer, appointed by the Chairman of Ocyan, by means of an 

appointment decided by the Compliance Committee.

▪ Approve the priorities of the Compliance Officer's Action Program.

▪ Approve the annual budget of the Compliance Board.

▪ Decide on investigations into highly critical cases that affect Ocyan's image in its chain of relationships.

3.2 Compliance Board
▪ Guarantee the execution of the entire Compliance System.

▪ Proposing continuous improvements to the System.

▪ Propose the priorities of the Compliance Board's Action Program to the Board of Directors.

▪ Proposing the Compliance Directorate's annual budget to the Board of Directors.

▪ Leading by example, putting the culture of compliance into practice.

▪ Carry out investigations with the necessary impartiality and diligence. 

3.3 Senior Management
▪ Support the Compliance Department in implementing the Compliance System.

▪ Lead by example, focusing on ethical, honest and transparent conduct.

3.4 Members
▪ Feed back into the Compliance System, reporting possible violations to the compliance area.

▪ Act ethically, with integrity and transparency, representing the company's values.

4 REFERENCE DOCUMENTS
▪ ABNT NBR ISO 37001:2017: Anti-bribery management systems - Requirements with guidance for use. 

▪ OCYAN-CD-003 Code of Conduct Ocyan S.A.

▪ Decree Nº 11.129, of July 11, 2022, which regulates Law 12.846/2013.

▪ Federal Law Nº 12.846, of August 1, 2013, which provides for the administrative and civil liability of legal entities 
for the practice of acts against the public administration, national or foreign, and makes other provisions.
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▪ Foreign Corrupt Practices Act - FCPA

▪ Bribery Act 2010 - UKBA
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